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May 23, 2003

CPM Inc.
10053 N. Hague Road
Indianapolis, Indiana 46256

Attention: Bob Armstrong and Brian Greb
Dear Bob and Brian,

I just wanted to thank you and your CPM team for a great job and all your extra
efforts. It was a pleasure to have a job run so smoothly and finish early. This was
obviously due to the knowledge, training and professionalism of the CPM Inc. staff.

We look forward to working with you in the future.

Sincerely,

Ocare Y- ﬁﬂaw

Diane M. Guljas

Project Architect
Battershell and Associates
Architects Inc.
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